
  

INFORMATION ABOUT STAYS 
VALHOTEL RTL EL PUIG  

 
This property is of public use, can access many people here. Therefore, we please at all times that when you 

are in public areas, in the dining room, reception, bar and terraces, you remain pending of your personal 
belongings.  

The management will not be responsible for possible theft or loss. 
 
DINING ROOM SCHEDULE  
 
BREAKFAST:  from 7:30 to 10:00 hours.  
LUNCH:          from 13:30 to 15:00 hours.            
DINNER:        from 20:15 to 21:45 hours.               
 
DINING SERVICE: (Price per person) 
Drinks are included (water, wine, beer or sangria). 
 
 

 
LUNES A VIERNES 
DILLUNS A DIVENDRES 

MONDAY TO FRYDAY 

SABADO 
DISABTE 

SATURDAY 

DOMINGO / FESTIVOS 
DIUMENGE/FESTIUS 
SUNDAY / HOLIDAYS 

COMIDA /MENJAR/ LUNCH 15 € 16 € 18 €  
CENA / SOPAR/ DINNER 15 € 16 € 16 € 

COMIDA NIÑOS* 
MEJAR XIQUETS 

CHILDREN LUNCH 
13 €  13 € 15 € 

CENA NIÑOS* 
SOPAR XIQUETS 

CHILDREN DINNER 
13 € 13 € 13 €  

DESAYUNO / DESDEJUNI/ BREAKFAST Adults: 8,00 €                  Children: 5,00 € 
 

 
INFORMATION ABOUT FOOD SERVICE 

 

- The service lunch will be assisted buffet by the Valhotel staff. 
- The drink for lunch and dinner is included (water, beer, wine...). 
- It is necessary to bring the Valhotel Lodging card that is given to you upon arrival.  
- The lunch and dinner service consist of several first and second plates to choose from, salads, bread, drinks and 

dessert. 
- In the event that any of the dishes are finished, you will be able to choose between the remaining 
- The first dessert is included both at lunch and dinner.  
- The dining room is a self-service, so after finish the food, you have to deposit the tray in the wash tape. 
- A picnic is prepared both e lunch dinner for those customers who request it, they should be ordered at reception the 

day before 00:00 hours).  
- Schedule time it´s very important rule for a perfect work. It´s important Valhotel staff has enough time for prepare 

the next service, for clean and disinfestation. 
- It is not possible to reserve or put tables together. Valhotel staff assignation your table for the family.  
- It is not allowed to access the dining room with wet clothing or without a T-shirt. 
- You cannot bring food or drink (except for children under 2 years old) 

 
It is forbidden to consume external drinks and meals within the facilities (in the garden area or cafeteria 

terraces) 

 
 
 



PARKING SERVICE 
Valhotel has a parking service with an additional cost of 7,00€ per day, it is located in the basement of the 
building. To request a parking space, you must ask at reception giving the registration number and room number. 
It operates 24 hours of the day. 
SCHEDULE LAUNDRY SERVICE 
MONDAY TO SUNDAY: 9:00h to 13:00h. 
If you need to use the laundry service, request information at reception. 
Washing is carried out at a temperature of 60º 
The price for washing is 8,60€. The clothes are delivered to reception in the mornings and once clean, we leave 
them in your room. 
Iron service: 2 € per garment. 
CLEAN SERVICE/HOUSEKEEPING 
Daily room cleaning service: from 10:00 AM to 2:00 PM To perform the cleaning of the rooms, they must be 
unoccupied. In case the “do not enter” enter sign is displayed before 2:00 PM, the cleaning will be carried out the 
following day. 
TOWEL RENTAL SERVICE                          
If you wish to rent towels for pool or beach you have to contract the service in the reception desk. You must 
leave a credit card number as a guarantee or deposit of 10€. 
RATE: 
2 € / TOWEL/ DAY (YOU CAN CHANGE THE TOWEL EVERYDAY) 
 
SWIMMING POOL 
To access to the swimming pool is necessary to take the accommodation card that identifies you as a customer. 
It is forbidden to smoke on the swimming pool area. 
SCHEDULE: 
FROM MONDAY TO SUNDAY 
MORNINGS: From 10:30 to 14:30                                 
AFTERNOONS: From 15:30 to 19:00 
SAFE SERVICE: 
Valhotel has safe boxes in every room, to be able to use the service, it carries an additional cost of 3,00€/day 
which is not included in the rate of the stay. For the withdrawal of the security key, a deposit of 10,00€ will be 
left at reception, which will be returned to the customer when the stay is finished and the key of the safe is 
delivered at reception. 
OTHER: 

- Check-out: The room must be left after breakfast on the day of departure (before 11:00 am). Late 
check-out subject to availability, 40€ (departure until 5:00 pm). 

- The water is drinkable, suitable for consumption. 
- There is not refrigerator in the rooms, we have a refrigerator for the use of customers in the reception 

locker, which can be access 24 hours a day, in which you can only store medicines or baby food. 
- It is not allowed to play football in the garden, use the area set up for it. 
- The gate to the beach remains closed. To access the beach, you have the dial the access code. Request it 

at reception (Opening hours from 6:00 am to 00:30 am) 
- The stop for the El Puig-Valencia bus line is at the main entrance, at the roundabout. Information on 

schedules and stops at reception.  
- For any medical emergency you require, you can request information at reception of nearby health 

centres. 
- Valhotel has a save box in the rooms. Valhotel is not responsible for missing objects that are not 

deposited in said safe. 
- In the event of an alarm, clients must follow the evacuation procedures indicated on the doors of the 

rooms, as well as in the different points of the establishment. 
- The establishment will not be responsible for forgotten objects. 
- We ask you to respect the sun lounger area and cafeteria terrace that we have established and not to 

move the furniture. 
- For the good rest of the customers, once the night activity is over, silence is requested for all those 

people who wish to stay on the terrace or other common areas, being open at the latest till 1:30 am. 
 

TO AVOID UNNECESSARY ENERGY CONSUMPTION WHEN YOU LEAVE THE ROOM, REMEMBER TO 
TURN OFF THE AIR CONDITIONING 

 
SMOKING IS NOT ALLOWED IN THE ENTIRE ESTABLISHMENT 


